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NATURAL HELPERS PROGRAM

A collaboration between the Office of International and Immigrant Affairs and the Aurora Welcome Center.
Natural Helper Application
Who are Natural Helpers?   In any given community there are “helpers” who people of that community “naturally” turn to for help.  The help that community members seek includes finding a medical doctor, getting help enrolling children in school, learning about ethnic food stores, child care resources, or job opportunities, and many other types of help needed to adapt to life in Aurora.  These “natural helpers” are highly respected for their knowledge of available resources and services and are turned to for help when a bilingual person is needed to help interact with the broader community. Natural Helpers will supplement the work of the community navigators.
The Natural Helpers Program will provide training to help already existing “natural helpers” better serve the members of their community. It is not the goal to train people to become “natural helpers” – they already are “natural helpers.”  The goal is to develop a network of person-to-person support services that will help immigrant newcomers more effectively access existing community resources and work with community social service organizations.  

Training & Commitment:  people selected for the Natural Helpers Program must commit to an 18-hour training program.  Some support money will be paid to help defray the cost of child care, transportation, and other costs connected with attending the training.  
The first training program dates are scheduled on three consecutive days from Friday, February 26 (afternoon) through Sunday February 28, 2016. The deadline for accepting applications is February 5, 2016
Requirements:  15-20 people will be selected by representatives from the Office of International and Immigrant Affairs and the Aurora Welcome Center to participate in the Natural Helpers Program.  The successful applicants: 
· Will have demonstrated bilingual skills, where “bilingual” means the ability to function well in two languages.  It may be the case that the Natural Helper may not speak perfect English, but is fluent enough to interact effectively with service providers and can read English.

· Be able to read and write in their native language.

· Will have a history of serving members of an immigrant or refugee community in Aurora that struggles to meet basic needs (e.g. employment, health care, food, legal issues, education, affordable housing, transportation, etc.).
· Will have a history of being a person who community members turn to for help.   Thus, this person is well known in the community as a person who is always willing to help others. 

· Are knowledgeable about her/his community’s activities and ideally knows many if not most of the members of a given community (where “community” may be based on a neighborhood, a church, a school district, or other sub-group within a broader racial/ethnic group). 

· Have access to a computer and has an e-mail address that is checked regularly.  
Expectations:  Those selected to become Natural Helpers are expected to:

· Attend and participate in the Level I training program in February 2016.
· Attend and participate in no fewer than two of three training workshops (scheduled during April, July, and October)
· Provide assistance to an immigrant or refugee in need in a respectful, professional and culturally-competent manner.

· Honor their commitment in providing assistance to a person in need through keeping scheduled appointments or following up with referrals or information in a timely fashion.
· To honor their commitment to attending trainings, meetings, and events on behalf of the Aurora Welcome Center or to contact staff if there is a change in plans.

· Complete a confidential, online report documenting the assistance provided to an immigrant or refugee every time you serve in the role of a Natural Helper.

· Each Natural Helper is required to complete a background check.

Natural Helper Application
Date: ____________
Personal Information:

Name:
___                            _____________     
Address:
_______________________________  
______________________________
Telephone:
(Home) ________                _______  (Cell) _______                  _________
E-mail address:
____ ___________
Date of Birth:______________________________Country of Origin:_____________  ___
Languages spoken:
________________
Facebook or LinkedIn (Please add any other social media you have)     ____________________________________________________________               ____
How fluent are you in speaking English? (choose one) 
___Completely ___Moderately ___Can “get-by”

How fluent are you in reading English? (choose one)  
___Completely___Moderately ___Can “get-by”

Do you have any experience working with immigrant and/or refugee communities? 

If yes, how, when and where? 
________________________________                                 ______________________
What type of transportation do you use?__________________________________  _____ 
Current employer:___________________________________________________     ____

Employer Address:_________________________________________          ___________
Employer Phone:______________________________  ___________          ___________     
What is your occupation?____________________________ ________________________

Please add a brief Bio
(We would love to know more about you, where are you from? your family, when did you arrive in the U.S. and in Colorado, and what are your expectations) Feel free to use extra space on the back
How and where are you involved with your ethnic community in the Aurora-Denver area?
Provide some examples of how you have helped members of your community in the U.S.

(Extra pages may be added):

When completed, please submit via email or by mail to:
Office of International and Immigrant Affairs
15151 E. Alameda Parkway, Suite 5900

Aurora, CO 80012

Email:international@auroragov.org
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